
GLIMS
Business Activity Monitor

One of the powerful new features of GLIMS 10 is the Business Activity Monitor (BAM).

Using this module, you can create interactive and dynamic management dashboards that 
visualize data from GLIMS in an instant. This ensures that managers always have access to 
up-to-date steering information and that the laboratory professionals on the bench have 
real-time insight into the status of the work process.

Real-time insight into  
your laboratory activities 



GLIMS Business Activity Monitor

Easy to 
configure
The GLIMS BAM Module contains a number 
of predefined query templates enabling you 
to easily build user-defined queries and 
dashboards to seamlessly meet the needs 
of your laboratory. 

You determine which KPIs, activities, 
or other data you want to display in 
a dashboard; for example, how many 
requests are received and how many are 
still open after a certain time. You can also 
assign a reference value for each “counter”. 

A handy overview screen makes it easy to configure 
your queries yourself. No technical knowledge of 
database structures or Structured Query Language 
(SQL) is required.

Valuable insights
Using your dashboard, you can see, at a glance, 
whether everything is running normally or whether 
there are bottlenecks. The fact that you can click 
on the data in a dashboard to zoom in on the details 
is particularly handy. 

You can also start activities from your dashboard. 
For example, if you see that several requests 
require validation, you can start the validation with 
a simple mouse click.

And finally, dashboards help you detect trends. 
Have you noticed that there are more orders on 
Monday than on other days? Now you can tailor 
your planning and resources accordingly.

The window containing the detailed data is ‘floating’, which means you can view the detail screen  
and the dashboard side by side, or even on two different monitors.  
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Requests and analyses
You can build a dashboard that visualizes how many requests of 
a particular type have arrived for a specific department – today, 
yesterday, or historically. At the same time, you can see how many 
requests have already been completed and how many are still open. 
This means the dashboard can be used to highlight any peaks or 
production problems. 

When a KPI stipulates that a request must be completed within 24 
hours, you can use a query to determine how many analyses deviated 
from this.
 
Quality
In the context of quality management, you can use a dashboard to 
monitor how many controls have been carried out today on specific 
instruments and how many of them have been problematic. The BAM 
module can also provide you with insight into the non-conformities 
within a department, for example, the number of orders with missing 
patient data or the number of orders for which wrong samples were 
delivered, etc.
 
Stock management
You can build a dashboard that indicates how much of which product 
was used. This helps you to better manage your stock. 
 
Consultation registration
A dashboard provides insight into how many consultations have been 
performed – today, yesterday, last week, etc.
 
Project management
You can also utilize the BAM module creatively to monitor the current 
status of new projects. For example, how many procedures, stations, 
properties, reporting templates, etc. have already been configured? 

Several 
examples   
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Benefits
Endless possibilities
In BAM, the possibilities for configuring queries are endless.  
Literally all data from all GLIMS modules can be used. 

Tailored to your laboratory
You decide which data you want to display in a dashboard and for 
what period. 

Intuitive and simple
It is easy to put dashboards together using the convenient overview 
screen. No training is required, and knowledge of SQL is not 
necessary. 

Always up to date
The dashboards visualize all the data you need, in real-time, in a 
beautiful graphical display.

Interactive
You can start activities from a dashboard, click on certain data to see 
the underlying details, or compare that data to a previous period. 

GLIMS remains available
The BAM module is fully integrated into the GLIMS environment but 
runs in the background. In other words, the GLIMS client will always be 
available when you are working with the BAM module.


